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RESUMEN

El presente trabajo investigacion tuvo como objetivo principal determinar la relacion
entre la gestion de cobranza y la morosidad en la Empresa Corporacion Promatisa
durante el afio 2018, para ello se empleo una investigaciéon de tipo aplicado, con
enfoque cuantitativo de corte transversal, con disefio no experimental sin alterar
variables y de nivel correlacional. La muestra estuvo conformada por 41 trabajadores
de la empresa, a la cual se le entreg6 un cuestionario de 12 preguntas por variable,
dicho instrumento de recoleccion de datos validado por juicio experto a través de
docentes de la especialidad y con una fiabilidad moderada del alfa de Cronbach. Se
llegd a la conclusién de que existe relacion significativa entre la  Gestion de
Cobranza y la Morosidad en la Empresa Corporacion Promatisa durante el afio
2018 con un nivel de significancia pvalor = 0.000 y un coeficiente de Rho Spearman
de 0.654

Palabras claves: Morosidad, Gestion de cobranzas, gestion crediticia
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ABSTRACT

The main objective of this research work was to determine the relationship between
collection management and delinquency in the Promatisa Corporation Company during
the year 2018, for which an applied type of research was used, with a cross- sectional
guantitative approach, with a non-experimental design. without altering variables and
correlational level. The sample consisted of 41 company workers, who were given a
guestionnaire of 12 questions per variable, said data collection instrument validated by
expert judgment through teachers of the specialty and with a moderate reliability of
the alpha of Cronbach. It was concluded that there is a significant relationship
between Collection Management and Delinquency in the Promatisa Corporation
Company during the year 2018 with a level of significance pvalue = 0.000 and a Rho

Spearman coefficient of 0.654

Keywords: Delinquency, collection management, credit management
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