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RESUMEN

La presente investigacién tuvo como objetivo determinar la relacién “Mejora continua de
procesos y gestion de compras en la oficina de logistica del registro nacional de identificacion y

estado civil (Reniec) — sede Lima durante — 2014”.

La investigacién se desarrolld bajo un disefio descriptivo correlacional con enfoque cuantitativo
con una muestra de 30 analistas logisticos. Para mejorar la informacidn requerida, previamente se
validaron los instrumentos y se demostro la validez y confiabilidad, mediante la técnica de opinidn
de expertos y alfa de Cronbach; el instrumento fue de encuesta en escala Likert para ambas

variables.
En la presente investigacion se arribo a la conclusion que existe una correlacidn positiva entre la
mejora continua y gestion de compras (Rho de Spearman 0,630). Por tanto se comprobd la

hipodtesis y el objetivo general del estudio.

Palabras claves: mejora continua y gestién de compras.



ABSTRACT

The present study aimed to determine the relationship "continuous process and purchasing
management in the logistics office of the national registry identification and marital status

(Reniec) Improvement - Lima headquarters during 2014."

The research was conducted under a correlational descriptive design with a quantitative approach
with a sample of 30 employees. To improve the required information, previously validated
instruments and the validity and reliability was demonstrated using the technique of expert
opinion and Cronbach's alpha; the survey instrument was graduated in Likert scale for both

variables.
In the present investigation it came to the conclusion that there is a positive correlation between
continuous improvement and procurement management (Spearman rho 0.630). Thus the

hypothesis and the overall objective of the study was checked.

Keywords: continuous improvement and procurement management.
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